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The Welcome to the OCHIN Remote Portal screen will display: 

 
 

 

Imprivata EPCS Enrollment 

From the Welcome to the OCHIN Remote Portal screen click Imprivata ID Proofing. 

 
 

The Imprivata EPCS Enrollment screen will open, do not close the screen.  
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For more information, see the Imprivata EPCS for the Provider – OCHIN Hosted user guide, or 

the Imprivata EPCS for the Provider – Member Hosted user guide in Ella.  

 

From the End User’s Cell Phone 

Position the cell phone camera on the barcode corresponding to the device being used.  

 
 

 

1. When the App has downloaded, select “This is my first time” even if the end user has used Imprivata 

before. 

 

1 
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2. The App will need three features turned on: 

a. For Fast Access click Turn on. 

 
 

 

b. Simple E-Prescribing response should be Not now.  

2a 



This material contains confidential and copyrighted OCHIN and Epic Systems information. ©2023 OCHIN, Inc. ©Epic Systems 

Corporation. All rights reserved. FOR COLLABORATIVE USE ONLY. www.ochin.org 

 Page 10 of 19 

 

 
 

 

c. Select Not now for Automatic Signout.  

2b 



This material contains confidential and copyrighted OCHIN and Epic Systems information. ©2023 OCHIN, Inc. ©Epic Systems 

Corporation. All rights reserved. FOR COLLABORATIVE USE ONLY. www.ochin.org 

 Page 11 of 19 

 

 
 

 

A serial number beginning with IMPR, and a token code will be generated on the cell phone, please keep the 

screen open.  

2c 
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From End User’s Desktop or Laptop 

1. Login with the end user’s personal community-health.org email address from the Web Tools 

email (ie: jdoe@community-health.org), and the new password created previously. 
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2. Click Start enrolling. 

 
 

 

3. Enter the Serial Number including the letters IMPR.  

4. Enter the Token Code.  

5. Click Submit.  

1 

2 
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6. Click Continue. 

7. Select Start identity proofing. 

3 

4 

5 
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8. Verify the information is correct, click Next. 

 

7 

8 
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9. Enter the verification code sent in the email and click Submit. 

 
 

 

10. A Verify your phone number box will display, select Receive a text.  

11. Click Send code. 

 
 

 

12. Enter the Verification code received by text message.  

9 
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13. Enter the network password to confirm identity, this is the new password created to login. 

Click . 

 
 

 

14. A prompt should open on the cell phone to Confirm your identity.  

 
 

 

15. The final step is Personal Verification with DigiCert, a trusted Imprivata partner. Click Go to 

DigiCert. 

12 

13 



This material contains confidential and copyrighted OCHIN and Epic Systems information. ©2023 OCHIN, Inc. ©Epic Systems 

Corporation. All rights reserved. FOR COLLABORATIVE USE ONLY. www.ochin.org 

 Page 18 of 19 

 

 
 

DigiCert 

A form will appear to collect the following information: 

• Current residential address 

• Personal phone number 

• Date of Birth 

• Government issued identification 

 

1. For Verification Method select Online Verification. 

2. Click Next Step.  

 
 

The end user should enter their Social Security Number without any spaces and click the checkbox to Agree to 

Terms. They will then be presented with five multiple choice questions regarding their unique financial history 

and will need to answer 4 out of 5 correctly. When finished a message will appear that Imprivata will contact 

you if they need more information.  

 

15 
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Exit the program. An email will be sent within two business days from ImprivataAdministrator@ochin.org. 

Please inform the Epic Support Analyst if this email has not been received after three business days.  

 

For questions regarding this document, or to request updates to this document, please open a Learning 

Management Systems (Ella) JIRA. Last update: 09/08/2023.  

 

 

 


